H&R HealthCare School
6060 Manchester W. Ave., Suite 320
Los Angeles, Ca. 90045| Tel (424) 227-9110
N <1 www.hrhealthcareservices.com
e

SCHOOL PERFORMANCE FACT SHEET
CALENDAR YEARS 2023 & 2024

Home Health Aide Program

On-Time Completion Rates (Graduation Rates)
Includes data for the two calendar years before reporting.

Number of Students
Calendar | Students Who Available for Number of On- On-Time
Year Began Graduation Time Graduates | Completion Rate
Program
2023 0 0 0 0
2024 34 34 34 100%

*This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the
starting salary you can earn after finishing the educational program is unknown at this time. Information regarding general
salary and placement statistics may be available from government sources or from the institution, but is not equivalent to
actual performance data.”

Students Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

150%TABLE OPTIONAL |
Students Completing Within 150% of the Published Program Length

Number of Students Students 0 0 .
Cazr::ar who Began the Available for Gr;ggéies 1kl g:?; sletlon
Program Graduation
20XV
20XW
2022*
2023*

*Included ifthe program is more than one year in length.

Revised: January 28, 2020
Page 1 of 11




H&R HealthCare School
6060 Manchester W. Ave., Suite 320
Los Angeles, Ca. 90045| Tel (424) 227-9110

www.hrhealthcareservices.com

Job Placement Rates (includes data for two calendar years prior to reporting)

A ) Graduates Graduates AL
Calendar Students Number of . : Rate %
Available for | Employed in ,
Year Who Began Graduates Emplovment the Field Employed in
the Program ploy the Field
2023 0 0 0 0 0
2024 34 34 34 34 100%

You may obtain from the institution a list of the employment positions determined to be in the field for which a student received educationand
training by contacting info@hrhealthcareservices.com or contacting H&R Healthcare School at (424) 227-9110.

Gainfully Employed Cateqgories (include data for two calendar years prior to reporting)

Part-Time vs. Full-Time Employment

Graduates Employed | Graduates Employed Total Graduates
Calendar Year in the Field 20-29 in the Field at Least 30 Emploved in the Field
Hours per Week Hours per Week ploy
2023 0 0 0
2024 0 34 34
Single Position vs. Concurrent Aggregated Position
Graduates Employed
.Gradua.tes !Emplqyed in the Field in Total Graduates
Calendar Year in the Field in a Single , :
" Concurrent Employed in the Field
Position "
Aggregated Positions
2023 0 0 0
2024 34 0 34
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Self-Employed/Freelance Positions

2023 0 0
2024 0 34

Institutional Employment

2023 0 0

2024 0 34

Students Initials: Date:
Initial only after you have had enough time to read and understand the information.
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License Examination Passage Rates (includes data for the two calendar years prior to reporting)

Number Who | Number Who

Number of Number of Passed First Failed First

Calendar Year | Graduates in Graduates Passage Rate

Calendar Year | Taking Exam Available Available
Exam Exam
2024 34 34 34 0 00

Licensure examination passage data is not available from the state agency administering the examination. We were able to
collect data from 4 graduates.

Students Initials: Date:
Initial only after you have had enough time to read and understand the information.

Salary and Wage Information (includes data for the two calendar years prior to reporting)

Graduates | Graduates
Calendar | Available | Employed $2(_::°°1 $35_:_,001 $4(_:_,001 $4§_,001 I Nfo Sali_l'y
Year for inthe | ¢ o000 | $40,000 | $45,000 | $50,000 | Reported
Employment Field 325, $40, $45, $50, eporte
2023 0 0 0 0 0 0 0
2024 34 34 0 0 20 14 0

A list of sources used to substantiate the information is available from the school by contacting
info@hrhealthcareservices.com or contacting H&R Healthcare School (424) 227-9110.

Students Initials: Date:
Initial only after you have had enough time to read and understand the information.

Cost of Educational Program

Total charges for the program for students completing on time in 2021: $2000.00. Total charges may be higher for students
who do not complete on time.
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Student’s Initials: Date:
Initial only after you have had sufficient time to read and understand the information.

Federal Student Loan Debt

Students at H&R Healthcare School are not eligible for federal student loans. This institution does not meet the U.S.
Department of Education criteria that would allow its students to participate in federal student aid programs.

Student’s Initials: Date:
Initial only after you have had enough time to read and understand the information.

This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information you may have
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the
information as calculated pursuant to state law.

Any questions a student may have regarding this fact sheet that have not been satisfactorily answered by the institution may
be directed to the Bureau for Private Postsecondary Education at 1747 N. Market Blvd, Suite 225, Sacramento, CA 95834,
www.bppe.ca.gov, toll-free telephone number (888) 370-7589 or by fax (916) 263-1897.

Student Name (Print)
Student Signature Date
School Official Date
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* = This program is new. Therefore, the number of students who graduate, the number of students who are placed, or the
starting salary you can earn after finishing the educational program is unknown at this time. Information regarding general
salary and placement statistics may be available from government sources or from the institution, but it is not equivalent to
actual performance data. This program began on 03/01/2020. As of 12/31/2023, two full years of data for this program will
be available.

Definitions

* “Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar year and
excludes all students who cancelled during the cancellation period.

+ “Students Available for Graduation” is the number of students who began the program minus the number of students
who have died, been incarcerated, or been called to active military duty.

* “Number of On-time Graduates” is the number of students who completed the program within 100% of the published
program length within the reporting calendar year.

+ “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation. « “150% Graduates” is the number of students who completed the program within 150% of the program
length (includes on-time graduates).

+ “150% Completion Rate” is the number of students who completed the program in the reported calendar year within
150% of the published program length, including on-time graduates, divided by the number of students available for
graduation.

+ “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable for
employment.

+ “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are
called to active military duty, are international students who leave the United States or do not have a visa allowing
employment in the United States, or are continuing their education in an accredited or bureau-approved postsecondary
institution.

+ “Graduates Employed in the Field” means graduates who begin within six months after a student completes the
applicable educational program are gainfully employed, whose employment has been reported, and for whom the
institution has documented verification of employment. For occupations for which the state requires passing an
examination, the six-month period begins after the announcement of the examination results for the first examination
available after a student completes an applicable educational program.
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+ “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the field
by the number of graduates available for employment.

* “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported
calendar year. Revised: January 28, 2020 Page 7 of 9 H&R Healthcare School, 6060 Manchester W., Suite 320, Los
Angeles, CA. 90045 | (424) 227-9110 | www.hrhealthvcareservices.com.

+ “First Available Exam Date” is the date for the first available exam after a student has completed a program.

+ “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates
who took the reported licensing exam.

+ “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available licensing
exam after completing the program.

+ “Salary”is as reported by the graduate or the graduate’s employer.

+ “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school
was not able to obtain salary information.
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Page 7 of 11




H&R HealthCare School
6060 Manchester W. Ave., Suite 320
Los Angeles, Ca. 90045| Tel (424) 227-9110
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STUDENT’S RIGHT TO CANCEL

The catalog shall contain cancellation, withdrawal, and refund policies, including an explanation that the student

has the right to cancel the enrollment agreement and obtain a refund of charges paid through attendance at the

first class session, or the seventh day after enrollment, whichever is later. (Ed. Code §94909(a)(8)(B))

H&R Healthcare School requires notice of cancellation to be given in person or by certified or registered mail to
H&R Healthcare School, 6060 Manchester W. Ave., Suite 320, Los Angeles, CA. 90045. H&R Healthcare School
requires that notice of termination or cancellation be made by the purchaser if a student is under legal age. If the
student has received federal student financial aid funds, the student is entitled to a refund of money not paid from

federal student financial aid program funds.

The letter of withdrawal must define the last day of attendance, which includes the student’s last academically
related activity. The student must also designate the date of official withdrawal.
The student shall be deemed to have withdrawn from the program of instruction when any of the following occurs:
1. The student notifies the institution of the student’s withdrawal or of the date of the student’s withdrawal,
whichever is later.
2. The institution terminates the student’s enrollment.
3. The student fails to attend classes for three days. If a student received a loan for tuition, a refund will be
made to the lender to reduce the student’s loan debt. The refund computation will be based on the last

date of the student's academic activity.

Revised: January 28, 2020
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Within 10 days of the day on which the refund is made, the institution shall notify the student in writing of the date
on which the refund was made, the amount of the refund, the method of calculating the refund, and the name and

address of the entity to which the refund was made.

Students have the right to cancel the ENROLLMENT AGREEMENT that a student signed for a program of instruction,
including any equipment, such as books, materials, and supplies, or any other goods and services included in the
agreement. To get credit, H&R Healthcare School shall refund 100 percent of the amount paid for institutional
charges, less a reasonable deposit for application and registration fee not to exceed two hundred fifty dollars
(5250), including any non-returnable items, if notice of cancellation is made through attendance at the first class

session, or the seventh day after enrollment, whichever is later.

If you cancel, any payment and any negotiable instrument signed by you shall be returned within 5 days following
the school’s receipt of your cancellation notice. However, if the school provided you with any equipment, you must
return it within 5 business days of the date you signed the cancellation notice. If you do not return the equipment
within these 5 days, the school may retain an amount equal to the cost of the equipment from your payment. All
materials are supposed to be returned unused and sealed or in the condition they were received in. Failure to do

so, H&R Healthcare School will deduct the value indicated on the enrollment agreement.

Cancellation Process & Procedure

§94920(b) Cancellation shall occur when a student gives a written NOTICE OF CANCELLATION at the address of the
school shown on the top of the front page of the ENROLLMENT AGREEMENT. Students can do this by mail, hand
delivery, or email. The written NOTICE OF CANCELLATION, if sent by mail, is effective when deposited in the mail,
properly addressed with postage prepaid, with the date as reflected on the post office stamp. The written NOTICE
OF CANCELLATION need not take any particular form, and, however expressed, it is effective if it shows that
students no longer wish to be bound by the students’ ENROLLMENT AGREEMENT. Students will be given a ‘NOTICE
OF CANCELLATION’ form when they enroll, but if a student chooses to cancel, the student can use any written

notice that the student wishes.
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“To cancel the contract for school, mail or deliver a signed and dated copy of this cancellation notice, or any other

written notice, or mail to H&R Healthcare School at 6060 Manchester W., Suite 320, Los Angeles, Ca. 90045.

“Sample Cancellation Letter”
“Notice of Cancellation”

NOT LATER THAN

| canceled the contract for the school.
(Date)

(Student’s Signature)

REMEMBER YOU MUST CANCEL IN WRITING. You do not have the right to cancel by just telephoning the school or
by not coming to class. If you have any complaints, questions, or problems that you cannot work out with the
school, write or call: Bureau for Private Postsecondary Education, Physical Address:1747 N. Market Blvd. Suite 225,

Sacramento, CA 95834. Mailing Address: Phone Number: (916) 263-1897.”

Calculation of Tuition Refund

To qualify for a refund, a student must have completed less than 60% of the Program Schedule.

The School will earn tuition on a pro-rata basis. Refunds will be calculated as follows:
1. Determine the total tuition for the program or course(s).
2. Divide this figure by the total number of hours in the program or course.
3. The quotient is the hourly charge for the program.
4. The amount owed by the student for the purpose of calculating a refund is derived by multiplying the
total hours attended by the hourly charge for instruction.
5. The refund shall be any amount in excess of the figure derived in step #4 that was paid by the student.
Sample Calculation:

HHA Program = 5 days x 8 hours/day = 40 hours; HHA Tuition Fee = $750; HHA hourly cost = SO.
Revised: January 28, 2020
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NO HHA CLASSES FOR 2023

Student cancels after Day 1 (8 hours per day x 5 days = 40 HHA hours utilized).

H&R Healthcare School shall refund any credit balance on the student's account within 15 days after the

date of the student's completion of, or withdrawal from, the educational program in which the student

was enrolled. For purposes of this subdivision and section 94919(d) of the Code, "day" means calendar

day
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